
Registering a new account*

   Have your mortgage account number to hand (10 digit number stated on the documents we send you).
   Enter your first and surname exactly as it’s registered on your mortgage account.
   Provide your email address. This address will only be for logging in.  See ‘Your profile’ for your correspondence email address.
   Create a password which must: 

  • Have a minimum of 8 characters. 
  •  Be made up of upper and lower case letters, numbers and at least 1 special character. We accept @#<>./?!£$%^&()+-_.
  •  Have no consecutive identical characters. 
  •  Not be obvious or bear resemblance to your name, date of birth or where you live etc.
  A poor/unacceptable password for someone called Joe Bloggs born in 1990 would be JoeBloggs1990!

   Have your last monthly contractual payment available. The amount entered must be correct to the penny!  
You’ll find this on your bank statement.

   Enter the last 4 digits of the bank account number used to pay your mortgage by Direct Debit. Use 0000 if you pay by  
other means e.g. Standing Order. 

   If you don’t pay by Direct Debit or if any of the details entered are incorrect, we’ll prompt you to call us to verify your  
identity and complete the registration.

* If you have mortgages with us through different brands, you’ll need to register for each brand then use the correct login. If you’re unsure, get in touch.

Registering & logging in to your hub

Already registered?

If you registered an account with us when you originally applied for your mortgage, use your log in details to access your hub. You’ll need to know the brand you 
originally applied through to log in successfully e.g. Bank of Ireland, Post Office or AA.

Screens are for illustrative purposes only and may differ as we develop the system and depending on which brand you have your mortgage with.

Bank of Ireland Mortgages is a trading name of the UK branch of the Governor and Company of the Bank of Ireland which is authorised and regulated by the Central Bank of Ireland. Authorised by the Prudential Regulation Authority and with deemed variation of permission. 
Subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details of the Temporary Permissions Regime, which allows EEA-based firms to operate in the UK for a limited period while seeking full authorisation, are available 
on the Financial Conduct Authority’s website. The registered office of the UK branch of the Governor and Company of the Bank of Ireland is 1 Temple Back East, Temple Quay, Bristol, BS1 6DX. Telephone: (0117) 979 2222. Fax: (0117) 929 3787. 

Bank of Ireland UK is a trading name of Bank of Ireland (UK) plc which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under registration number 512956. You can confirm our registration 
on the FCA’s website (fca.org.uk). Bank of Ireland (UK) plc is registered in England & Wales (No. 7022885), Bow Bells House, 1 Bread Street, London EC4M 9BE. Website: bankofirelanduk.com/mortgages/existing-customer/ 

Full list of directors available on the website at bankofireland.com 

To find out if your mortgage is with Bank of Ireland Mortgages or Bank of Ireland UK, or if you have any queries relating to our UK mortgage products or services, please contact our UK administration centre at:- Bank of Ireland, PO Box 3191, 1 Temple Quay, Bristol, BS1 9HY. 
Telephone: (0117) 979 2222. Fax: (0117) 929 3787.
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https://www.bankofirelanduk.com/mortgages/existing-customer/get-in-touch/
https://www2.mortgageapplicationservice.co.uk/dist/BOID/login/
https://www2.mortgageapplicationservice.co.uk/dist/POD/login
https://www2.mortgageapplicationservice.co.uk/dist/AAD/login

