Bank of Ireland

A guide to your mortgage hub Group

\

‘K ) Your hub is a great way to manage your mortgage. It has many features you might find useful. This includes switching your rate, making
payments and asking us for documents or information. It’s available 24/7, so you can use it when you want it.

S
@ Mortgage overview (.} Mortgage summary
» All your borrowing in one place - See your monthly payment and how much Your summary shows the details of the individual accounts that make up
you have left to pay. your mortgage.

» Estimated value of your property - See how much your property is worth, = ST SLEL LU A I E W AR R el

based on the average property prices where you live and our last valuation. » Rate details - See what your current interest rate is. Check when your current
The Loan to Value (LTV) shows your balance as a percentage of your property deal finishes if your mortgage is on a fixed rate. Find out when your mortgage
value. For example, if your house is worth £100,000 and your mortgage is is going to end.

£75,000, then your LTV is 75%.
. » Loan details - The amount you owe us on each account, your monthly
> Tools - Read how to make an online payment or request: payment and what type of loan it is - capital and interest, interest only, or both.

*  How much it would cost to pay off your mortgage
» Payments - Pay the monthly amount

due for any account. You'll also see how
much extra you can pay to reduce the
amount you owe us without having

to pay a fee. If you pay more, we'll
automatically lower your monthly
payment. Or you can apply to shorten
the length of your term instead, so your
mortgage is paid off sooner.

*  Your payment history
* An Annual Mortgage Statement

+  How much interest you've
been charged

* Areduction in the length of
your mortgage when you
make extra payments.

» Deeds and interest - See if
we hold your property deeds and
how much interest you've been
charged for the current tax year.

» Payment info - Check your sort code
and payment date if you pay by Direct
Debit. You can also send us a request to
change the date we take your payment.
Visit our website if you want to set up
a new Direct Debit.



https://www.bankofirelanduk.com/mortgages/existing-customer/payments/#tabpanel_8

@ Your profile Your documents 2% Your account summary

Click on your name to update your: See any documents we've sent you online. You'll get a Lists any applications or requests
» Personal details - So we can get message when these are uploaded. you've made using your hub.
in touch. You can also request a
Third Party Authority if you want
someone to talk to us about your ! g
mortgage for you 7
Login details - The email address
you use to log in can be different
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[@ Your case messages @ Start a new application

Mortgage summary

Apply for a new residential or Buy
to Let mortgage. You can have one

to get in touch and can't find what . '
you're looking for in your hub or D o : residential mortgage and up to three
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Get in touch if you want any of our documents in large print, BraiIIe, on coloured paper or audio.

Screens are for illustrative purposes only and may differ as we develop the system.

Bank of Ireland Mortgages is a trading name of the UK branch of the Governor and Company of the Bank of Ireland which is regulated by the Central Bank of Ireland. Authorised by the Prudential Regulation Authority and with deemed variation of permission. Subject to
regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available from us on request. The registered office of the UK branch of the
Governor and Company of the Bank of Ireland is 1 Temple Back East, Temple Quay, Bristol, BS1 6DX. Telephone: (0117) 979 2222.

Bank of Ireland UK is a trading name of Bank of Ireland (UK) plc which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under registration number 512956. You can confirm our
registration on the FCA's website (fca.org.uk) Bank of Ireland (UK) plc is registered in England & Wales (No. 7022885), 45 Gresham Street, London, EC2V 7EH. Website: bankofirelanduk.com/mortgages/existing-customer/

Full list of directors available on the website at bankofireland.com

To find out if your mortgage is with Bank of Ireland Mortgages or Bank of Ireland UK, or if you have any queries relating to our UK mortgage products or services, please contact our UK administration centre at:- Bank of Ireland, PO Box 3191, 1 Temple Quay, Bristol, BST 9HY.
Telephone: (0117) 979 2222.

L238b 5 BIM0476 1124


https://www.bankofirelanduk.com/mortgages/existing-customer/
www.bankofirelanduk.com/mortgages/existing-customer/help-and-support/practical-help-managing-your-mortgage/#tabpanel_2

