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For more information visit:
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@ ®@ukfinance
@ @ukftweets
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UK FINANCE

IT’S YOUR MONEY

asnqge >IWouo0d?3 10
jedueuy Suualiadxa
aq Aew noA ‘Aauow anoA
3ur))o13u0d s1 3Uo3WOosS }|

"uol1dNJISUI $J01eIadO Sy MO)|0) puUR US1SI]
666 ||e> Jo3Uep S1eIpawwl Ul a4e NoK J|

J98uep ul noA
aoe|d Jo wiey Jo st 3e noA and 1y3iw sadueyd
Aue Supiew Jayzaym jo a8pnl 1saq ay3 a4e Nox

0S Op 0} 9Jes 5|94 1 4l MOJ2q

: SUOI3DOE 343 e} O} Wayl dse Jo Japiroid
@ S9DIAJSS JeldUeUl JNOA 01 eads AluQ

'S9DUBUIJ JNOA puelsSISpUN
03 poday Hpald ok oayd



UK FINANCE

Your financial services provider will ensure employees have training

covering a wide range of circumstances and will understand the ECONOMIC

difficulties you may be facing. They will be respectful and where
appropriate, tailor solutions to your individual needs. A BUSE

STAYING SAFE

There are several ways your financial services provider may be able to support you to stay safe. This might include:

® changing your PIN and password for  ®  removing additional card holders ® obtaining your authority to give
using your cards or online banking from a credit card if it is held in your someone you trust access to your
® sending you a new debit or ATM name account if you need support with
card, for example if yours has been ~ ®  working with you to protect your banking
destroyed information about your account ® supporting you to access specialist
® changing your settings so that you Zzslpczrt’ such as debt or legal

access your statements online if this
is safest for you

If you think contacting the police or another organisation may put
you at risk, please let your financial services provider know. I_:J

REGAINING CONTROL

Financial service providers may also help you to regain control of your money by:

® siving you information about the ® offering flexibility if you are in ® offering repayment plans or other
accounts they hold in your name debt (for example, providing you support
breathing space, freezing interest °

® helpi k
elping you to open a bank account and charges, or refunding fees)

that is only in your name

supporting you to access your
statutory credit report, which will

® supporting you to separate any joint ® signposting you to a qualified allow you to check if there are
accounts, where this is possible independent debt adviser who credit accounts with other providers
' can support you to explore your which you may not be aware of.
options

For more information visit:



