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Here are the steps youneed to
take to update your mobile app

Bank of Ireland needs the mobile phone number you have at
the moment.

Here's how to check your mobile number

1 Login to www.3650nline.com and choose ‘Manage
Accounts’' on the left side of the screen.

2, Click on‘Amend My Mobile Phone Registered for
Security Codes'.

3 You'll see the last 4 numbers of your mobile number.
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Update your mobile phone number used for receiving security codes
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If Bank of Ireland don’t have the right phone number
for you, or you're unsure:

1 Type in your phone number and confirm it. You can do
this under ‘Enter Details’ which is in the middle of the
screen.

Click ‘continue’.

2 You'll get a letter with an activation code in the post
5 working days later. Use this code to activate your
mobile number on 365 online.

Never share this code with anyone, for any reason.
It might be a criminal trying to get your money.
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Statements Mobile Phone Amendment * = mandatory

If you wish to amend your mobile Phone Number used to receive security codes follow the steps below.

Money Transfer Amend Mobile Phone Steps:

Manage Accounts 1. Update your mobile number details below.
2. Within 5-7 working days you will receive a letter containing security code that must be used to complete the
" ‘amendment process.
Apply Online

3. To complete log into 365 online and select ‘Activate Mobile Phone’ (found under ‘Manage Accounts' in the left hand
Service Desk

Mobile Phone Registered #####2597

Please Note

If you have already registered for the Mobile Banking App Pay to Mobile service you should unregister the current mobile
number and re-register once you have activated your new mobile number. To unregister go to the 'Pay to Mobile' option
under Money Transfer in the left hand menu.

Enter Details

Mobile Phone Number

Confirm Mobile Phone Number

Cancel this Process Continue



3» Logbackin to www.3650nline.com and go to ‘Manage
Accounts’ on the left hand side of the screen to activate
your number.

4 Click on ‘Activate My Mobile Phone’ and you'll be asked
to put in the code you received in the letter.
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You will also need to check if your
mobile phone is set up, so that the
app will work properly on it

First you will need to check if you have an Android or Apple
phone. Apple phones have the Apple symbol on the back of
the phone (¢). If you don't have an Apple phone you probably
have an Android phone.

To check this, go to “Settings” on your phone, then look for
“About phone” and “Software information”. If it says “Android
version” then you have an Android phone.




If you have an Android phone, you
will need at least software version
6.0 on your phone

To find out what you currently have, please follow the steps
below:

1 Go to the “Settings” App

Scroll down on the Settings screen and look for an
“About phone” or “System” option

3 Onthat screen, look for “Android version” to find out
which version of Android is on your phone. If you need
to change your software version, please follow the steps
below:

»  Go to “Settings”
»  Tap “Software Update”

android



If you have an Apple phone, you
will need to have at least iOS 12
on your phone

To find out what you currently have, please follow the steps
below:

1 Go to “Settings”
2 Go to “General”

3) Tap “About”. On this screen you will find the version of
Apple software on your device. If you need to change
your software version, please follow the steps below:

»  Go to “Settings”

> Go to “General”

» Tap “Software Update”
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When the new app is available for
you, you will have to go through a
few steps to set up the app

You will need this information to set up the app:

> Your existing 365 online 6-number PIN
This is the number you use at the moment to log into
mobile banking.

> Your 365 online User ID
This is an 8-number code that you received when you first
set up online banking. It is also the number that you use
when you log in to www.3650nline.com on the computer.

» Your date of birth
This will be shown like DD/MM/YYYY.

4 )

This is the existing number that you use to log in
to the mobile app today.

Value




Follow these steps

It won't take long to set up your mobile banking

on your phone.

1) Loginusingyour User ID. If you don't know
your User ID, text ‘User’ to 50365.

2 Enter your date of birth.

3 Enter your existing 365 online PIN.

Enter your 365 user ID

This s the existing number that you use to login
to the mobile app today.

User ID

Value

Don't know your user ID?
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Your 365 PIN

Enter the 2nd, 4th and 5th digits of your PIN

pialoln

Forgot your PIN?
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Follow these steps

4 You'll be asked to allow notifications
and location services,

You can allow these services if you want to.

6 Click continue to receive a code, you'll need this
code to set up your mobile banking.
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We now use Strong Customer Authentication
(SCA). As part of this extra layer of security on
your account, we'll send notifications to your
security device (smartphone or tablet).

Wel notify you to confirm logins, important
changes to your account or payments made.
We may also send you important service
notifications for your account.

Please note:

To log in and complete banking activities on
our website, Bank of Ireland Online, you

must allow us to send notifications to your
security device.
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You don't have to allow BOI App to access your
location but we recommend that you do.

Why we recommend this
When we can access your location we can tell
you about useful services suich as your

nearest ATM or branch, or share tips when
you're abroad.
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For security reasons, we need to send you an
activation code. The code will be sent to your
mobile phone number ending 4567.

Please note:

'You may be asked to allow Bank of Ireland to
send and view SMS messages. please ‘Allow’
this request to enable auto-fill on the next
screen. You must enter the code manually if
you deny the request.
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Follow these steps

7, You will get a text message with a code made up of
numbers and letters. Enter this code into the app.

8 Give your mobile phone a nickname.

> your device a nickname

You can register multiple devices to access your
online banking profile. To make each one easily

Back recognisable to you, give your device a nickname
For example, My Phone.

Device nickname

Value
Check your device ending in oo When the code

comes through, copy it into the box below. This
can take up to 1 minute.

Please do not share this code with us or any third

party.

Activation code

Value

Didn’t get a code?




That'’s it!

The next time you log in, you will just need your
365 online 6-number pin.

If you need any help setting up the app, call into
your local branch or call us on 03456 006 552
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Done

Now you'll need to log in to continue banking. Enter 3 digits of your PIN

You can do that here o on your computer.

Enter the 2nd, 3rd and Sth digits of you PIN

2nd 4th 5t

. . .

Continue
Continue to login

Forgot your PIN? ©

k ) M & Loginwith another ID




We can provide this document in Braille,
in large print and on audio tape or CD.

Please ask any member of staff for details.
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Bank Safely - Security Information

Sometimes, fraudsters may phone you pretending to work for the Bank of
Ireland. Bank of Ireland will never ask you to share personal information like
your user ID, passwords, all 6 numbers of your PIN or activation codes.

If you do tell someone this information, please phone Bank of Ireland on
0800 121 7790 immediately.

Bank of Ireland UK is a trading name of Bank of Ireland (UK) plc. Registered in England & Wales
(No. 7022885), Bow Bells House, 1 Bread Street, London, EC4M 9BE.



