Schedule

of Charges
for Business
Customers

Northern Ireland
Effective
December 2018

Bank of Ireland & UK



1. Transaction Fees on Business Accounts

Transaction and account maintenance fees are payable on all
business current accounts, based on account activity. These
are calculated on a quarterly basis and, following at least 14
days notification, are charged to your account. Charges are
applied in March, June, September and December.

Business Account Charges and Definiti

"The standard charge for an automated transaction applies to the
submission of a bulk payment file via Business on Line or BACSTEL IP.
Individual BACS payment instructions (wage or creditor payments) within
payment files are charged at £0.12. Other costs may apply — please refer
to the ‘Electronic Banking Fees and Charges’ section for detail.

2 Additional charges apply to Direct Debit Origination. Please refer to the
‘Electronic Banking Fees and Charges’ section for detail.

Due to cut-off times for processing the charges relating to these
transactions, the charge for notes exchanged and coin lodged on the last
day of the quarter will be included in next quarter’s charging period.



2. Business Packages

Small Business — New Start-Up Customers

Small Business — Growth Customers

Business Agri Package




3. Electronic Banking Fees and Charges

When signing up to Business On Line for the first time, the
subscription charge is waived for 6 months from the date
you first log on.

The fees and charges detailed below are payable for
electronic banking transactions and services. These are
in addition to any relevant transaction fees detailed in the
‘Transaction Fees on Business Accounts’ section.

Business On Line

Business On Line Monthly Subscription charge

Business On Line Transaction charges (per item)

BACS
(Direct Pay / Direct Credit / Direct debit profile £0.12 per
within BOL) instruction

International Payments on Business O

Payment in Euro within the EEA:

1 business day* No charge
Same day £25.00
Payment in Euro outside of the EEA £25.00

Payment in all other currencies £25.00
1 business day*

4Funds will be debited on value date and the beneficiary’s bank will
be credited on the next business day.
Please note the following conditions:
() Third party foreign bank charges on returns and queries may
apply where the third party bank is located outside the EEA.
(i) Same Day relates to payments credited to the beneficiary’s
bank on the same day.
(i) Branch cut-off times are available in our branches.
(iv) Business On Line (BOL) cut-off times are available at
businessonline-boi.com
(v) Cross Border Same Day credit transfers are available in certain
currencies only and to certain countries only. Further information
is available in branch.
(vi) In relation to unpaid debits further charges will apply.



Electronic Banking Fees and Charges (continued)

Direct Debit Origination via Business On Line or BACSTEL IP

Bulk BACS (wage / creditor payments) via BACSTEL IP

Bulk BACS (wage / creditor payments) via Business On Line




Electronic Banking Fees and Charges (continued)

365 Digital and Ph
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365 Digital and Phone Banking cut-off times are available at
3650nline.com

ic Banking Services

Specialised Electrt

5BLAST software required for this service. Installation and modem
charges are applicable and charged directly by 3rd party provider.

The fees and charges above refer to specialised electronic
banking services.

For further information please contact our electronic banking
sales team 0345 604 5552. Local call rates apply.

Call costs may vary depending on your service provider.



4. Unauthorised Borrowing Charges

You should always discuss your borrowing requirements in
advance. Unauthorised Borrowing Charges can be avoided
by ensuring that there is sufficient money in your account
or a sufficient overdraft facility to cover all your outgoings.
Where there is not enough money in your account or
overdraft facility to cover all items that are presented for
payment, the following charges apply:

Charged When

You will also pay a higher rate of interest on the unarranged
overdrawn amount. For details refer to your Account
Manager or our brochure A Guide to Banking for Business
Customers and our Rates & Products Guide.

5. Service Charges

For additional services provided, a charge may be made.
These apply irrespective of the type of account or whether
the account is operated in credit or debit. These charges
are in addition to transaction fees and are usually debited
at the time the service is provided.

Service Charges

continued overleaf



Service Charges (continued)

Service Charges - continued




Service Charges (continued)

International Visa Debit Card Transaction fees

Legal Service Fees




6. Foreign Currency Charges

International Payments

Foreign Exchange Commission

Foreign Cheques

Ancillary Charges

Euro Payments

SAn additional charge of £10.00 will apply if the Beneficiary Bank Account
details are quoted incorrectly.




Foreign Currency Charges (continued)

"Or equivalent of this sum in any other currency.

& There are no maintenance fees provided an average quarterly credit
balance of £10,000 or equivalent of this sum in any other currency is
maintained. If the average quarterly credit balance falls below £10,000
or equivalent of this sum in any other currency during the quarter, a
maintenance fee will apply.

7. International Payments on Bank of Ireland UK
(BOIUK) FXPay

International Payments

Payment Types Special Standard
Promotion fee Fee from
01/01/2020°

SAfter the promotional period the fee will revert back to the standard
fee as highlighted above.

9Funds will be debited on value date and the beneficiary’s bank will
be credited on the next business day.

Please note the following conditions:

() Third party foreign bank charges on payments returned and
queries from beneficiary bank may apply

(i) BOIUK FXPay cut-off times are available at
businessbanking.bankofireland.com/payments-and-cards/online-
banking/bank-of-ireland-fxpay

(iii) It is the responsibility of the receiving bank to effect payment for
same day value, subject to their regulations, following receipt
from BOIUK.



Points to Remember

All credit facilities are subject to status.
Bank of Ireland UK is a responsible lender
and considers your financial circumstances
when assessing your application.

The fees and charges listed are variable, and
the Bank reserves the right to amend them
from time to time.

For further information please call us on:

0345 6016 157

Local call rates apply. Call costs may vary depending on
your service provider.

This document can be made
available in Braille, large print
or audio upon request.

Please ask any member of staff
for detalils.

Bank of Ireland UK

1 Donegall Square South
Belfast

BT1 5LR

bankofirelanduk.com/business
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