
Online Banking

A choice of 
channels for 
your business
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Open whenever you need us 

Our online banking channels give you 24/7, on the 
go access to your money. All you need is an internet 
connection. Registering is straightforward, and 
once set up you’ll have all of the essentials for your 
business at your fingertips. 

Whether you want to check your balances, make a 
payment, or something more complex, we have two 
channels designed to make life easy – giving you the 
flexibility to choose which is right for your business.
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365 Digital & Phone Banking (365) 
Simple and straightforward; Bank anytime, anywhere

365 is a flexible, easy-to-use digital and phone 
banking service for smaller businesses requiring one-
person access to their accounts online.

There are no subscription charges, and it gives 
you the choice to bank in the way that suits your 
business; either via Phone Banking – our dedicated 
Telephone Banking Service, or Digital Banking – via 
a web browser, or dedicated apps for Smartphone 
and Tablet.

It is the ideal solution for customers who:
Require single user access to online banking
Need to make low value payments online*
Want flexible online banking – with dedicated 
mobile and tablet apps 

Benefits of 365:

 • Anytime account access via a range of devices  
 including mobile, tablet and computer
 • Allows you to make single domestic and   

 international payments
 • Set up, view, amend and delete standing orders
 • Save on paperwork with a 12 month view of past  

 transactions (13 months for Credit Card)
 • View, print and download eStatements at your  

 convenience
 • Save time and money by making online transfers  

 instead of paying by cash or cheque
*365 has an overall payment limit of £20,000 per Business Day. Payments up to the full 
£20,000 Business Day limit can be made if payees have been authenticated via a security 
code sent in the post. For extra security, the sum of any payments to payees authenticated by 
SMS are limited to £10,000 per Business Day.

£

We offer a choice of two online banking 
channels for business customers
At Bank of Ireland UK we recognise that businesses 
are unique and have different electronic payment 
needs. That’s why we offer you the choice of two 
online banking channels – whether you need access 
on the go, or more advanced features and control 
over who does what. We let you make the decision 
which channel best suits your business.
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Get set up on 365 today 

If you are a sole trader and the only signatory on your 
account: there are no forms to complete – once your 
account is open, call 03456 006 552 and get set up 
in minutes. 

For all other business customers: call into your local 
branch or speak to your account manager to find out 
more.

Business On Line 
Our dedicated online banking solution

Business On Line is the perfect choice for customers 
with advanced electronic payment needs, requiring 
more functionality and greater control.

It is the ideal solution for customers who:
Wish to set up more than one person to use 
online banking and control exactly what each user 
is authorised to do 
Make higher value payments with no upper limit
Require a second person to authorise payments
Make domestic and international payments for 
receipt the same day
Require access to currency accounts
Pay numerous payees from one debit transaction 
e.g. bulk salary payments

Benefits of Business On Line:

 • Available 24/7 when and where it suits you
 • Save time and money on your everyday   

 transactions
 • Allows you to make immediate or future dated  

 payments quickly and easily
 • Cuts down on paperwork, as 90 days of   

 transactions are stored electronically and can be  
 accessed and/or printed at anytime
 • Total access control – you can customise Business  

 On Line to match your company’s needs
 • Avoid the costs and clearance times associated  

 with cheque payments
 • Save time by paying salaries or suppliers at once,  

 with only one transaction on the account 

££

Terms and Conditions apply. See our Schedule of Charges for Business Customers brochure for 
full detail of the transaction and electronic banking charges that apply to 365.
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Register for Business On Line and get 6 months free

Applications are available on our website or from 
your branch or account manager.

If you’re signing up for the first time, we’ll waive 
your subscription charge for 6 months from the date 
you first log-on. After this, the standard £5 monthly 
charge will apply.

Terms and Conditions apply. See our Schedule of Charges for Business Customers brochure 
for full detail of the transaction and electronic banking charges that apply to Business On Line.

Unsure of which channel is right for you? 
Here is a guide to help you decide. 

Start

Make payments 
totalling over 
£20,000* per 

business day?

Yes

Business On Line

No

No

No

Yes

Yes

Need to view currency 
accounts or make 
bulk payments?

Need more than one 
person to access 

Online Banking and 
authorise payments?

365 Digital & Phone
Easy to use, bank anytime, anywhere For businesses with more

comprehensive online needs

*365 has an overall payment limit of £20,000 per Business Day. Payments up to the full 
£20,000 Business Day limit can be made if payees have been authenticated via a security 
code sent in the post. For extra security, the sum of any payments to payees authenticated 
by SMS are limited to £10,000 per Business Day.
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Bank of Ireland UK is a trading name of Bank of Ireland (UK) plc. Registered in England and 
Wales No. 7022885), Bow Bells House, 1 Bread Street, London EC4M 9BE.

12304180404

UK
37

-1
44

1N
 (0

4/
18

) 

We can provide this document 
in Braille, in large print and on 
an audio CD.
Please ask a member of staff 
for details.

www.bankofirelanduk.com
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