From: <info@ boiplc.com:
Sent:

To:

Subject: Payment Details|

Dear (Customer Name),

Please find banking instructions attached to this email. When making payment, please
ensure that the details are entered exactly as shown. (Please note that some banks

require further verbal authorisation over the phone once you have made the transaction
and may choose to give you a call before funds are released).

As your Bond Manager has explained, you will receive a confirmation email upon receipt
of funds and your Bond Certificate will be sent shortly afterwards.

If you have any other questions please reply to this email or contact us directly.

Kind regards,

Bank of Ireland Group PLC

e: info/@boiplc.com t: 0208 126 9426 w: www.bankofireland com
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