
BANK OF IRELAND UK ACCOUNT AND POLICY NUMBERS 
IMPORTANT: Please list all your Bank of Ireland UK account and policy numbers below to ensure that your personal details are 
updated throughout the Bank of Ireland Group. 

BRANCH ACCOUNTS: 

Acc No: 

Acc No: 

Acc No: 

Acc No: 

CREDIT CARDS: Card No: 

Card No: 

BANK OF IRELAND MORTGAGES: Acc No: 

Acc No: 

FIXED TERM DEPOSIT: : 

Agreement No: 

CUSTOMER / SIGNATORY 1 

Date of birth: 

NEW address: 

Street: 

Town: 

Country: 

Home tel no: 

(A) Are you a US
or territory other than the UK?

Country/Territory Tax Identification Number 

CUSTOMER
Date: 
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D D 2 0 Y Y 

D D Y Y Y Y 

House name/number: 

County:

Post Code: 

*Mobile tel no:

Yes No (B) Are you resident for tax purposes in any country Yes No 

NSC: 

NSC: 

Acc No 

Acc No: 

 

 

NOTIFICATION OF CHANGE OF 
DETAILS 
PLEASE COMPLETE IN BLOCK CAPITALS AND RETURN 
TO BOI CHANGE OF CONTACT DETAILS, PO BOX 365, 
DUBLIN 18 
**For joint accounts, the signatures of all joint account holders 
must be provided** 

If you have answered “Yes” to questions (A) and/or (B) above, please list below all countries/territories in which you are tax resident, and 
provide your Tax Identification Number (TIN) for each country/territory (Please continue on a separate sheet if necessary). 

* If the customer does not have a mobile phone or chooses not to provide it, then staff must state the following disclaimer:
"From 2018, to help customers avoid unarranged overdraft charges, we will be sending text alerts to their mobile phones when 
their current accounts are near  or over their agreed credit limit and could incur charges. If you do not give us a mobile phone 
number you will not be automatically enrolled to receive these alerts. Once the service is launched, however, you will be able at 
any time to sign up to these alerts or opt out from receiving them."

GM        
Account:

NORTHRIDGE LOAN:

Global Markets UK



CUSTOMER / SIGNATORY 2 

Surname: 

Date of birth: 

NEW address: 

Street: 

Town: 

Country: 

Home tel no: 

(A) Are you a US
or territory other than the UK?

If you have answered “Yes” to questions (A) and/or (B) above, please list below all countries/territories in which you are tax resident, and
provide your Tax Identification Number (TIN) for each country/territory (Please continue on a separate sheet if necessary). 
Country/Territory Tax Identification Number  

CUSTOMER
Date: 

CONFIRMATION 

I would like to receive confirmation when this request has been actioned. SMS  Yes No Email No 

INTERNAL BRANCH USE ONLY 

u I confirm that I checked that the accounts listed are in this
customers name(s
I confirm that this instruction is signed in accordance with the mandate
held for this account.

Insert branch brand 

u 

u 

Staff number: 

Change of country noted: 
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D D 2 0 Y Y 

D D Y Y Y Y 

House name/number: 

County:

Post Code: 

*Mobile tel no:

Yes No (B) Are you resident for tax purposes in any country Yes No 

N/B 
Statement Diary Changes can be made via Contact Centre – see FF13_2015_NI 

All Duplicate Statement Requests must be done via Sharepoint/Customer Requests 

* If the customer does not have a mobile phone or chooses not to provide it, then staff must state the following disclaimer:
"From 2018, to help customers avoid unarranged overdraft charges, we will be sending text alerts to their mobile phones when
their current accounts are near  or over their agreed credit limit and could incur charges. If you do not give us a mobile phone
number you will not be automatically enrolled to receive these alerts. Once the service is launched, however, you will be able at
any time to sign up to these alerts or opt out from receiving them."



TERMS AND CONDITIONS 

FATCA/CRS 
u In accordance with the Foreign Account Tax Compliance Act (‘FATCA’) and the OECD Common Reporting Standard (‘CRS’),

Bank of Ireland UK is required to establish where the account holder is resident for tax purposes. In certain circumstances, we
may be required to report certain details to HM Revenue and Customs who may, in turn, share this information with tax authorities
in the relevant jurisdictions. Please note that Bank of Ireland UK does not provide tax advice and will not be liable for any errors
contained in this form. If you have any questions about FATCA/CRS you should contact your tax advisor or HM Revenue and
Customs. Additional information on FATCA and CRS can be found on the HM Revenue and Customs website.

. 
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